
Brinsworth Academy 

Safeguarding information for staff and 

parents/carers.  

Summer 2020  

 

 
 

 

 

 

Mental health and well-being 

    What is Kooth?  
 

Kooth is a free, safe and anonymous online chat service which was launched in October last year (2019) to young people 

aged 11 to 25. 

Kooth is here for you when you need someone to talk to. 

If you are going through a hard time and you are not sure who to speak to, login to Kooth. You will find friendly councillors 

who can help you talk through your problems and help you with anything that's on your mind. This could be about 

bullying, relationships, work life difficulties, money worries, problems at home, coping with stress, anxiety or grief from 

losing someone.  

What are the benefits of using Kooth?  

 It's free, safe and confidential 

 You can access this service anonymously  

 You can book virtual chat sessions with qualified 

counsellors and therapists. 

 There are no referrals or waiting lists to access this 

service - you immediately receive support 

 You can write in a daily journal and track your goals to 

reflect your thoughts and feelings 

 Read and browse through self-help articles for advice 

on any topic 

 Get peer-to-peer support and share your experiences with other Kooth members via their live online forums.  

When can I contact Kooth? 

 7 days a week, 365 days a year  

 Noon until 10pm weekdays and from 6pm until 10pm on Saturday and Sundays - they also provide an out-of-

hours service. 

 Please note there are reduced hours over holidays like Christmas, New Years and Bank holidays 

To start using Kooth, go to: www.kooth.com.   You will need to click 'join' to register for an account, before you can take 

a look around. 

Dear all, as we approach the summer holiday, we continue to live in uncertain times. We all recognize the 

strains of lockdown, but the easing of restrictions also brings challenges. 

This term’s edition of our newsletter is very much about signposting you to support and advice particularly 

around mental health and well-being as well as online safety advice. There are some tips for summer sun 

and water safety towards the end of the newsletter. 
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https://www.kooth.com/


This is a copy of the support information all student shad at the start of lockdown and has been emailed to them 

earlier this month. 

Keeping safe- advice and support.  
 

If you have any worries or concerns about your safety and well-being and you are unable to speak to a 
member of staff in school, you should speak to a trusted adult. If you feel you have no one around you that 
you can speak to, you should contact one of these support lines or organisations:  

 

Childline: 0800 1111      www.childline.org  

 

NSPCC: 0808 800 5000   help@nspcc.org.uk  
  

Online safety concerns 
 

CEOP – click the CEOP button (on front page of the school website) and on many social 
media sites  
www.thinkuknow.co.uk  - lots of advice and guidance for both students and parents 

  
 

Mental health and well-being  
 

www.mymindmaters.org.uk  
 
www.youngminds.org.uk  
 
Samaritans 116 123       www.samaritans.org  
 
Mental health and well-being: Rotherham – CAMHS Crisis team 01709 304808  
  
www.mind.org.uk  
  
www.relaxkids.com/UK/Homepage  
  
https://papyrus-uk.org/  
  
https://www.kooth.com  
  
  

Worried about your safety and well-being or that of another child  
 

Rotherham safeguarding hub: 01709 336080  

 

Sheffield safeguarding hub: 01124 2734855  

 

In an emergency – 999 

http://www.childline.org/
mailto:help@nspcc.org.uk
http://www.thinkuknow.co.uk/
http://www.mymindmaters.org.uk/
http://www.youngminds.org.uk/
http://www.samaritans.org/
http://www.mind.org.uk/
http://www.relaxkids.com/UK/Homepage
https://papyrus-uk.org/
https://www.kooth.com/


 

Online safety 

Government guidance for parents - online harms 

 

The government has produced a useful webpage listing sources of advice and support for keeping their children safe. 

The guide includes information about: 

 Protect children from domestic abuse 

 Teenage relationship abuse 

 Child sexual abuse and exploitation 

 Sexual assault referral centres 

 Crime, Criminal Exploitation and County Lines, violence and gangs 

 Protect children from radicalisation 

 Prevent 

 Online child safety 

 Mental health 

 

You can find the information here: 

https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-from-abuse-and-

harm/advice-to-parents-and-carers-on-keeping-children-safe-from-abuse-and-harm 

 

Other sources of support and guidance are: 

https://www.rotherhampower.co.uk/ 

https://www.thinkuknow.co.uk/ 

https://www.childnet.com/ 

https://www.saferinternet.org.uk/ 

 

Feature App: TikTok: what parents need to 

know 
 

Parent zone recently produced this article for parents (https://parentzone.org.uk/) 

Despite only launching in 2018, TikTok has enjoyed a dramatic rise to become one of the most popular social media 
apps on the planet. Young people, in particular, love its short-form video focus, and it is now one of Generation Z’s 

https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-from-abuse-and-harm/advice-to-parents-and-carers-on-keeping-children-safe-from-abuse-and-harm
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-from-abuse-and-harm/advice-to-parents-and-carers-on-keeping-children-safe-from-abuse-and-harm
https://www.rotherhampower.co.uk/
https://www.thinkuknow.co.uk/
https://www.childnet.com/
https://www.saferinternet.org.uk/
https://parentzone.org.uk/


favourite tools of expression. There’s a good chance your child is either using it already or asking to be allowed on it 
– but what exactly is it, and are there any risks you should be aware of? 

What is TikTok? 

TikTok was born out of a merger between two already popular apps, Douyin and Musical.ly. It’s based around many 
of the same features found on those platforms and is primarily a social media app where users can both create and 
watch short video snippets, often accompanied by music. 

Over the two years since its launch, the app has amassed over 1 billion users across 155 countries. 

What sort of content is on TikTok? 
You can find videos relating to almost all interests on TikTok, from DIY tricks and make-up tutorials to gaming and 
sports. People are allowed to let their imagination run wild on TikTok, as there isn’t really a ‘right’ or ‘wrong’ type of 
content. Your child might use TikTok to pick up new skills, learn how to play an instrument or even connect with 
people they share an interest with. 

The videos are often playful and take maximum advantage of the editing tools to make the 15 seconds of video as 
memorable as possible. Although most of the content you will find is upbeat, funny and joyful, people also use the 
platform to respond to current events such as the #BlackLivesMatter campaign and the COVID-19 pandemic. This has 
led to controversy in the past, with TikTok having been accused of censoring politically-charged content which was 
especially critical of the Chinese government. 

But TikTok has a set of community guidelines all content must adhere to and does not permit, for example, violent, 
racist, extremist or sexually explicit content on the platform. 

How does it work? 
Users don’t need an account to watch videos on TikTok but if they want to like, comment, customise their feed or 
create their own video content, they’ll be prompted to sign up for a free account. 

Like most social media platforms, TikTok requires its users to be at least 13 years old, although there’s no robust age-
verification in place. When logging in for the first time, the user will be asked to log in using either their email, their 
Google account, or by linking TikTok to one of their other social media accounts, for instance Facebook or Twitter. 

After entering their date of birth and selecting which topics they’re interested in – such as sports, pop culture, music 
or gaming – the user will be dropped straight into the feed. 

In contrast to most of its competitors, TikTok doesn’t require the user to add any information to their profile: they’re 
issued with a user number, but whether they add a name, profile picture or any other personal information is their 
choice. 

Users are given complete creative control of their content. Putting together a video is very easy and there’s a range 
of tools available to spruce up the content, such as filters, effects, text and stickers. 

Depending on how they’ve adjusted their settings, users can share their content with their follower base and/or the 
larger TikTok community – and even reshare their content on other platforms such as Instagram or YouTube. 

Many high-profile TikTokers – such as the dancer Addison Rae and magician Magic Singh – have achieved stardom by 
simultaneously building their audiences across platforms. 

Are there any risks? 

 Data collection: TikTok has previously come under fire for illegally collecting the data of children under 13, 
which resulted in a record-breaking fine from the US Federal Trade Commission (FTC) of £4.2m and harsh 
criticism from the UK’s Information Commissioner's Office (ICO). Fortunately, TikTok doesn’t require users to 
give much personal information to join the app anymore, but it’s a good idea to minimise the amount of 
data your child stores on the app and turn off personalised ads in the settings. 
  

 Contact with strangers: Although connecting with new people on social media is not harmful in and of itself, 
TikTok has previously been in the news for failing to remove sexual messages sent to teenagers. The 
platform’s guidelines include a section devoted to ‘Minor safety’, which states “We are deeply committed to 

https://www.standard.co.uk/news/world/tiktok-apologises-and-reinstates-girl-who-criticised-china-over-uyghur-prison-camps-a4298806.html
https://www.tiktok.com/community-guidelines?lang=en
https://www.tiktok.com/@addisonre?lang=en
https://www.tiktok.com/@magicsingh?lang=en
https://www.bbc.co.uk/news/blogs-trending-47813350
https://www.tiktok.com/community-guidelines?lang=en


child safety and have zero tolerance for predatory or grooming behavior toward minors.” To further address 
concerns, TikTok introduced a feature that prevents under-16s from both sending and receiving private 
messages – but nothing stops young users from faking their age. Be sure to adjust the app’s settings (more 
advice below) and let your child know that they can come to you if they’ve had a bad experience which has 
involved being contacted by a stranger. 
  

 Risky challenges: The social media platform is famous for spawning viral challenges which are a big draw for 
many users. But TikTok has received a lot of flak for allowing potentially dangerous challenges – such as the 
Skullbreaker Challenge and the Outlet Challenge – to reach popularity on its platform. Make sure that your 
child knows not to try risky activities they see on TikTok. You can find further information on viral trends in 
this Parent Info article. 

Does TikTok have any parental controls? 
TikTok does offer its users a range of settings to customise their experience and make it safer for young people. And 
although it’s important to bear in mind that settings and parental controls don’t eliminate risk, they can be a good 
first step. 

How to make an account private 
One of the main concerns parents often have about social media is that their child might be contacted by strangers 
who might not have their best interest at heart. By making an account private, other users must be approved before 
they can see and interact with your child’s content or contact them. Here’s how to set it up: 

 Go to your child’s ‘Account’ section and tap the three-dot menu in the top-right corner of the screen. 

 Select ‘Privacy and safety’ from the ‘Settings and privacy’ menu. 

 Toggle the ‘Private account’ slider at the top of the page. 

 

How to filter out inappropriate content 
TikTok is moderated and content that does not uphold its community guidelines is continuously weeded out. But if 
you want to further minimise the risk of your child stumbling across mature content, it’s a good idea to enable 
‘Restricted Mode’. TikTok doesn’t explicitly say how this works, merely that it “limits the appearance of content that 
may not be appropriate for all audiences”. To enable it: 

 Go to your child’s ‘Account’ section and tap the three-dot menu in the top-right corner of the screen. 

 Select ‘Digital Wellbeing’ further down on the ‘Settings and privacy’ menu. 

 Go onto the page for ‘Restricted Mode’ and tap ‘Turn on Restricted Mode’. 

https://www.bbc.co.uk/news/technology-51742854
https://www.forbes.com/sites/brucelee/2020/02/23/what-is-the-outlet-challenge-how-it-can-electrocute-or-burn-you/#20792d1c1e62
https://parentinfo.org/article/viral-internet-trends-a-parents-guide
https://www.tiktok.com/community-guidelines?lang=en
https://newsroom.tiktok.com/en-gb/tiktok-parental-guide


 You’ll then be asked to set a password you need to enter to disable it again. 

 

How to manage time spent on the app 
Research has found that a moderate amount of screen time per day can be very beneficial for your child, but that 
doesn’t mean you can’t choose to set limits. TikTok offers a Screen Time Management feature which gives the user a 
custom daily quota, after which they’ll need to input a password to continue. 

 Go to your child’s ‘Account’ section and tap the three-dot menu in the top-right corner of the screen. 

 Select ‘Digital Wellbeing’ further down on the ‘Settings and privacy’ menu. 

 Go onto the page for ‘Screen Time Management’ and tap ‘Turn on Screen Time Management’. 

 You’ll then be asked to set a password you need to enter to disable it again. If you’ve already enabled 
‘Restricted Mode’, it’ll be the same password. 

 



How can I help my child be safer on TikTok? 
Using social media can be an enriching activity for young people and a good way to stay in touch with their social 
circle during these strange times. Although TikTok has significantly stepped up its efforts to keep young people safe, 
it’s important that your child is aware of the risks they could encounter and know how to respond. 

First of all, remind your child to be mindful of what they share and who they share it with. If they choose to have an 
open profile, they need to understand what that means – everyone can see what they post and TikTok even has a 
feature that allows other users to save their videos (to disable this option, go to the Privacy and Safety option and 
turn off ‘Allow your videos to be downloaded’). Try going through the settings together, so you can both share your 
views on what should be adjusted. 

Social media can be hotbeds for misinformation and scams, so encourage your child to think critically about the 
things they see in their feed. If something seems too good to be true, chances are it probably is. 

It might seem obvious, but reassure your child that if they have any questions about the app or have had an 
uncomfortable experience, they can come to you for support. 

And last but not least, make sure that your child knows how to report videos or users if they stumble across 
inappropriate content and how to block users who are bothering them. 

How to report and block a user 

 Go to the user’s profile and hit the three-dot menu in the top-right corner of the screen. 

 Click either ‘Report’ or ‘Block’ from the menu that will appear at the bottom of the screen. 

 In both cases you’ll be asked to give a brief description of the issue and complete a few more steps. 

 

How to report a video 

 Find the video you want to report in the feed or on the user’s profile. 

 Click the arrow-shaped ‘Share’ button on the right-hand side and select the flag-shaped ‘Report’ icon from 
the menu. 

 Give a brief description of how the video was inappropriate and follow the steps 
 
 
 

 

https://parentinfo.org/article/think-critically


Staying safe and well in the summer 

 Advice for hot sunny days 

In these unprecedented times of COVID-19 it is crucial to follow guidance to protect yourself, your loved 
ones and your community. Remember, prolonged hot weather can exacerbate heart and breathing 
problems, cause dehydration, increase the risks of fainting or falling and worsen the symptoms of asthma.  

If you are going out in the hot weather, make sure you social distance to keep safe. Remember to follow 
the guidance when meeting people from outside your household. 

Here are a few tips to keep you stay cool and well:  

 Stay hydrated with water 
 Keep out of the sun between 11am and 3pm 
 If you have to go out cover your head with a hat (preferably with a wide 

brim) or scarf 
 Apply and re-apply sun screen with a high SPF to protect you from 

harmful UVB and UVA rays 
 Limit alcohol as it increases dehydration 
 Wear light, loose clothing and choose light coloured clothes 
 Open the windows in the evening, when its cool 
 Avoid extreme physical exertion, remember to drink lots of water when active 
 Make sure babies do not overheat, keep them in light clothing, avoid wrapping them in heavy 

blankets 
 If you have an elderly neighbour check they are ok 
 Do not leave pets in cars or conservatories, make sure they have access to water, avoid walking 

them 11am -3pm 

Water Safety 

Drowning is among the leading causes of accidental death in the UK with about 400 people drowning every 
year.  

Open water safety tips 

The conditions at open water sites change constantly. If you are visiting open water spaces during the 
COVID-19 pandemic, there may not be lifeguards in place as normal. Remember to social distance and 
stay safe. 

The Water Safety code 

Ensure you and your family know the SAFE code: 

 SPOT - spot the dangers 
 ADVICE - follow safety signs and advice 
 FRIEND - stay close to a friend or family member 
 EMERGENCY - shout for help and know the emergency number to call in the country you're in 

(Thanks to HealthySurrey for these tips)  

https://www.gov.uk/guidance/meeting-people-from-outside-your-household


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Where to get further advice and guidance. 

Many of these sites have a parent/carer section as well as a 
section for young people 

Rotherham Safeguarding Children Partnership          
http://www.rscp.org.uk/ 

 

https://www.childline.org.uk 

 

 

 

www.nspcc.org.uk 

 

 

Thinkuknow       
https://www.thinkuknow.co.uk 

 

Please contact our Academy Safeguarding Team if you have 

concerns or need further advice/support (please ring reception and ask 

for the Safeguarding Officer or your Child’s Head of Year in the first instance). See the academy 

website for further safeguarding information. 
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